Chase Apparel Dress Code

Rationale

As brand ambassadors, employees have a significant impact on customer perception of brand image and Chase’s ability to provide high quality financial services and products. An employee’s dress and etiquette are important components of projecting a professional image and engendering confidence and trust in the Chase brand by our customers.  Appropriate dress and appearance increase the perception that Chase employees are professional, knowledgeable and capable of serving customer needs and maintaining responsible relationships.

The Chase Apparel Dress Code describes shirt and compatible clothing standards (requirements), and guidelines for accessories.  Consistency in business attire dress and appearance among employees is important to reinforce Chase’s credibility as a high quality financial services company. Adherence to this policy will increase brand recognition at local and national levels and promote customer confidence in Chase’s retail bank services.

Included
This applies to all Chase employees during business hours who work with customers in the retail branches.  These employees include:

	Branch Managers (FCM)
	Assistant Branch Managers (AFCM)
	Operations Supervisors

	Mortgage Loan Officers
	Tellers
	Personal Bankers (PFR)

	Sales & Service Associates
	Management and PB Trainees
	Business Bankers

	Business Banking Wholesalers
	Banking Loan Consultants (BLC) 
	District Managers


While the following departments are not required to wear the logo apparel, adherence to the remainder of the code following the “Chase logo Apparel” section below is required.
Chase Financial Advisors
Requirements 
Chase Logo Apparel
(1) Employees are required to wear the approved Chase logo apparel provided through the Chase Apparel Program (website - Chase Apparel Resource Center).
a. Any apparel that is retrieved from a departing employee, or that is damaged, must be destroyed by cutting out the Chase logo.  The logo can also be marked out with permanent ink.
b. Chase Apparel may not be donated or resold at any time.  Apparel in ‘like’ new condition may be re-deployed after reconditioning.

c. Chase Apparel should not be worn for non-work related activities outside of the branch.
(2) Shirts are to be worn buttoned up.  Undergarments should not be visible unless it is the collar of crew neck T-shirt or mock/turtleneck shirt.  Undershirt must be white or a color matching the shirt.

(3) Due to the style of the Men’s shirts, which have an uneven hemline, they must be worn tucked in.

(4) Due to the style of the Women’s shirts, which have an even hemline, they may be worn tucked in or un-tucked.

(5) Shirts must fit correctly and be clean and be wrinkle free.

(6) Apparel need not be altered by employees.

(7) Special Apparel Requests or Accommodations – Select the “Special Request” link on the Chase Apparel ordering site.
Classic and Professional Apparel categories:

(1) Classic Apparel – Assistant Branch Managers, Sales & Service Associates, and Tellers

a. Allowed to wear any item available in the Chase Apparel program.

b. See example: Men's and Women's
(2) Professional Apparel – Branch Managers, Personal Bankers, Business Bankers, Loan Officers

a. Allowed to wear any item available in the Chase Apparel program

b. Men must wear a Chase approved tie.

c. Men and Women must wear a black dress jacket, blazer, or suit.  Chase Brand approved sweaters (cardigan and V-neck sweaters) may be worn in place of a jacket.

d. See example: Men's and Women's
Pants, Skirts, Sweaters and Accessories
(1) A Chase Brand approved nametag is considered part of the dress code and is to be worn visibly on the right side opposite the logo or on the right lapel of jackets while working in the branch.

(2) Pants and skirts can be worn in only solid black and should be gabardine or lightweight wool or wool blend, cotton or cotton blend.

(3) Chase logo sweaters available through the Chase Apparel Program in black and Chase blue may be worn.

(4) Skirts are not to be shorter than 3 inches above the knee while standing and should be a professional style such as a straight, pencil, or slight A-line cut.

(5) A blazer may be worn (required for the Professional category) over the shirt in solid black only.

(6) Black professional business style shoes or dress boots are to be worn.

(7) Only black belts are allowed.

(8) Jewelry & Accessories should be kept professional, minimal and tasteful and should complement the apparel collection, not detract attention from it.

Unacceptable Dress & Apparel

While it is impossible to name every example of inappropriate apparel and appearance, the following is a list of some unacceptable examples.  Remember, the goal is to portray a professional image that supports the brand; therefore, employees are expected to dress professionally.  The following are not permitted:
(1) Shirts, sweaters and overcoats worn over the approved apparel items (other than approved blazers and Chase logo sweaters – see above description).

(2) Only apparel items available through the Chase Apparel approved vendors are allowed.  Chase items from other programs are not permitted.

(3) Denim of any color, sweatpants or jogging suits.

(4) Unbuttoned shirts, low neck, uncovered shoulders or bare midriff.

(5) Mini-skirts, low-rise pants, oversize or baggy pants, cargo pants, gaucho/Capri pants, or shorts.

(6) Hats, caps, visors or headwear.  Head covers that are required for religious purposes or to honor cultural tradition are allowed.

(7) Beach style open-toed footwear, slippers, moccasins or bare feet.  Combat or hiking style boots.  Athletic or tennis shoes.

(8) Chain or sash style belts.

Related Guidelines

Personal Grooming Requirements

(1) Employees are to present a well groomed, professional appearance and maintain appropriate hygiene.
(2) Perfumes, colognes and body scents should be applied in moderation to avoid causing allergic reactions or discomfort to customers and employees.

(3) Other than pierced ears, there should be no visible body piercing (see Exceptions to Policy).

(4) No visible tattoos are permitted (see Exceptions to Policy).

(5) Nails should be well groomed and maintained at a moderate length.

Exceptions to Policy

Exceptions to this policy may be granted based on grounds of religion, for health reasons, for special promotions and other exception requests that are directed and/or approved by District or Market Managers.  If an employee requires an exception to this Policy, they should first raise the matter with their manager to obtain an approval of the exception.
Related Regulations 

Apparel Allotments

(1) New Hire Apparel Allotment – All new hires will receive an initial allotment of Chase Apparel items to get their wardrobe started.  We have selected a “Core” group of Chase Apparel items to select from to ensure each employee has a set number of Chase logo items when they begin working.

a. Classic category – Employees will receive an initial allotment of 5 ‘core’ Chase Apparel items.

b. Professional category – Employees will receive an initial allotment of 4 ‘core’ Chase Apparel items (1 Chase approved tie will be required for the men).

(2) Annual Allotments for Existing Employees – Chase will provide an annual Chase Apparel allotment where it is required by law.  In those states, employees will receive a 2 shirt allotment on an annual basis (exact timing is still to be determined).  Notification will be sent out to eligible employees.
Performance Management

Employees whose dress does not comply with the Chase Apparel Dress Code Policy may be asked to return home and change clothing. Employees will not be paid for this time. Repeated violations may result in additional disciplinary action up to and including termination.

